CONTINUING PROFESSIONAL DEVELOPMENT (CPD) FOR SELLING FINANCE IN THE MOTOR INDUSTRY – Module 1

THE FINANCIAL REGULATOR’S MINIMUM COMPETENCY REQUIREMENTS FOR FINANCIAL SERVICES PROVIDERS

For you or any of your staff selling or advising on financial products, who have availed of the ‘grandfathering arrangements’ but not yet registered with a training organisation for CPD.  Ensure that you meet the Financial Regulator’s requirements by registering to commence the 3 year cycle of training immediately.
CPD is completed over a 3 year cycle and the latest date for commencement of this cycle for ‘grandfathered individuals’ was 1st January 2008.  

Contents: 

· Compliance with 2006 Consumer Protection Code

· Regulatory Bodies & Fees

· Impact of VRT Changes on Vehicle Finance

· Finance revenue management

· Documentation, record management and Data Protection

· Complaint handling procedures

· Advertising regulations for vehicle finance

Programme Trainer: Keith Browne 

Duration: 1 day 9.30 am to 5 pm 

Fee: €275
