CONTRACT & CONSUMER LAW
For key staff in Vehicle Sales and Aftersales Department 

The aim of this one day programme is to provide participants with an in depth understanding and a detailed overview of their legal responsibilities to consumers and the legislation in this area. 
Content includes:

· Consumer Legislation: The Sale of Goods and Supply of Services Act 1980, with particular reference to section 13 which relates to the sale of motor vehicles

· Definition of the term contract, identify the terms, the importance of properly completing sales documentation 

· Consumer Credit 1995 - Authorised Intermediaries – APR - Advertising -Documentation

· Understand the main provisions of the Consumer Information Act 1978 re misleading advertising etc.
· The Competition Act 2002, an outline of the role and powers of the Competition Authority 

· Data Protection Act – rules and guidelines
Programme Trainer: Mary O’ Dwyer BL

Duration: I day -9.30 am to 5 pm 

Fee: €365
