VEHICLE APPRAISAL TRAINING

For new or inexperienced Vehicle Sales Executives in the retail Motor Industry.

The aim of this one day module is to provide participants with the skills needed to accurately assess a vehicles condition and to understand what is required in gathering the necessary information to support the valuation of a trade-in vehicle and negotiate with the customer. 
Content includes:
· Understand the key elements of an effective appraisal system

· How to undertake an exterior and interior of the vehicle-practical demonstrations

· Identify the key indicators within a vehicles service history

· Importance of accurately recording any analysing estimated cost of repair and actual cost

· Identification of real value of using an appraisal form 

· Accurately valuing the vehicle based on all information available 

· How and when to introduce the appraisal form into the sales negotiation

· How you can use the appraisal form/process to help close the sale

Programme Trainer: Gaetano Forte, Industry Specialist
Duration: 1 day – 10am to 5.30 pm 

Fee: €365
