Vehicle Sales Training
 

For new and inexperienced Sales Staff and for existing sales staff who may benefit from a refresher programme.

The aim of this two day training module is to provide an opportunity for participants to experience and learn a range of innovative selling techniques, and acquire the confidence to use them on a day to day basis. The training will focus on ensuring that they retain many more of their existing customers and win many more new ones.
Contents:
· Develop a warm, rewarding and lasting relationship with their customers

· Accurately identify customers’ needs, expectations and buying motives

· Convert a higher number of telephone enquiries into appointments

· Convert a higher number of enquiries into demonstrations

· Professionally value trade-ins and construct profitable and winning deals with customers

· Effectively handle customers’ queries, concerns and common obstacles to selling

· Convert a higher number of customer enquires into confirmed sales

· Follow up customers to ensure that they are satisfied with their vehicle, and feel good about buying from the dealership

· Encourage customers to recommend their dealership to others, and obtain a higher rate of customer referrals

· Develop a highly effective prospecting routine – together with their own professional and personal ‘telephone scripts’

· Monitor their own prospecting, sales, follow up and profit performance

Programme Trainer: Brian Milsted, Industry Specialist
Duration: 2 days – 9.30 am to 5 pm each day

Fee: €365

