
Driver/General Operative 
 
A Driver/General Operative is responsible for providing back-up support to the 
Service, Parts or Sales Department. Applicants interested in pursuing a career in 
valeting and working as a member of a Service team within a dealership or valeting 
company and must be over 16 years of age. Applicants must have a full driving 
licence and have a minimum requirement 5 Passes in Ordinary Papers at Junior 
Certificate level or equivalent qualifications or relevant valeting experience. 
 
The primary tasks of a Driver/General Operative will vary from company to company 
but may be as follows: 

• Maintain dealership premises internally and externally. 
• Provide support for valeting, service, parts and sales departments as 

requested. 
• Undertake basic pre-delivery work on new and used Vehicles. 
• Undertake deliveries.  
• Provide transport for customers. 
• Other duties as may be prescribed from time to time. 

 
The General Operative will report to the Workshop Manager or Service Manager. 


